I'ocynapcrBenHasi HHPOPMAMOHHAN cUCTeMa 3alMTHI PaB
norpedurenei - I'UC 3I1I1.

I'MC 3IIII sto0 wuHpOpPMAMOHHBIA pecypc, HampaBiICHHBIM Ha WHOOPMHUPOBAHHE,
KOHCYJIbTUPOBAHUE U MPOCBEILIEHUE TOTPEOUTENIEH.

Januplii MHQOPMALMOHHBIA TOPTad OBUI CO3/aH C IEJbI0 O3HAKOMIICHHS TPaKIaH, C
3aKOHOJIATENILCTBOM O 3allUTe MpaB NOTPEOUTENEH, a TakkKe HHPOPMUPOBAHUS O MPOAYKIUHU HE
oTBevaruien Poccuiickum ctaHaapTaM KayecTBa.

['MC — 31T - nepBeiii HHGOPMAITMOHHBIN MOPTAJ, TOMOTAIOIINI MOTPEOUTENSIM 3alUTHTh
CBOM IIpaBa CaMOCTOSITENIbHO 0€3 JIMIIHUX SKOHOMHUYECKUX U (PMHAHCOBBIX 3aTpPaT, MOCKOJIBKY
COJIEP’KUT 00paslbl JOKYMEHTOB (IIPETEH3UH, HCKOBBIX 3asBJIEHUI) MO HamOojee YacTo
BCTPEUAIOLIMMCS HAPYIIEHUSM B cepe 3alluThl IPaB MOTPeOUTENIEH.

s Toro, uyToOb1 Bocnoib3oBarhes caiitoMm ['MC 3I1IT — HeoOXoaumo mepeiTy Ha TaHHYIO
crpanuny https://zpp.rospotrebnadzor.ru/

[Tonayas Ha rIaBHYIO CTPaHMILY, CJIEBA, MOXKHO YBUAETD CIEAYIOIINE BKIAIKU:

- CIIpaBOYHUK [TOTPEOUTES;

- COBETHI 110 3/10pPOBOMY ITUTAHUIO;

- HOPMAaTUBHBIE IPABOBBIC AKTHI;

- UH(OPMALIMOHHO — AaHATTUTHYECKHUE MaTEpUaJIbL;

- OpraHbl U OPTaHU3AIMH T10 3alIUTE TIPaB MOTpeOUTENe;

-pe3yJbTaThl MPOBEPOK IOPUAMYECKUX JTUI M MHIUBUIYaTbHBIX MPEAIpUHUMATENCH;

- IPOAYKIMS, HE COOTBETCTBYIOIIAsA 0053aTEIbHBIM TPEOOBAHNUS;

- cyneOHast IpaKTUKa;

- HOBOCTH c()epbl 3aIUTHI TPaB MOTPEOUTEICH;

Hambonee wHTEpecHBIMH i OONBIIMHCTBA MOTpeOUTENe SBIsETCS BKIAAKA TOJ
Ha3BaHMeM «CrnpaBOYHHUK TOTpeOHuTes». B pazmene B CBOI0O ouepeqb MMEIOTCS TMOAPA3/IEIbL,
TaKHe Kak:

- akTyasibHasg nH(OpMaIINS;

- IaMSATKH;

- IpUMepHbIe (POPMBI JOKYMEHTOB;

- BUJIeOMaTepHallbl;

- OTBETHI Ha BOIIPOCHI.

Kpome Toro, mndopmarus, pazzgenena mo cepam MmoTpeOUTENBCKOTO PBhIHKA, TAKUM Kak
pO3HUYHAs Ipojaka, ObITOBbIE yCIyru, 0Opa3oBaTelbHbIE YCIYTM U JIpYrHe, 4TO YIPOIIAET
MOKMCK BOZHUKAIOIINX Y TPAXKIaH BOIIPOCOB.

[loTpaTuB HEMHOTO BpPEMEHM Ha HM3yUYEHUE JAHHOTO PA3Zeia, Bbl C JIETKOCTBIO CMOXKETE
CaMOCTOSITENIbHO HAMpaBUTh T'PAMOTHYIO MPETEH3UI0 MPOAABIly WM HMCIOIHUTENIO, JHOO Ke
CaMOCTOSITENIbHO OOPATUTCS B CY/ C HCKOBBIM 3asBIICHHUEM, C YKa3aHUEM KOHKPETHOTO TeX HOPM
Poccuiickoro 3akoHOaTENbCTBA, KOTOPHIE OBLITM HAPYIIIEHBI, a TAK)XKE 3asIBUTh CBOE TpeOOBaHUE
B cyjie HanboJiee MOJTHO U IOCTYITHO, YTO YCKOPHT MPOIIECC CYAeOHOTO pa30upaTenbCTBa.

Jauubrii nHGOPMAIMOHHBIN pecypc, SBISIETCS OTIUYHBIM ITOMOIITHIUKOM TOTPEOUTEINS, IPH
BO3HHKHOBEHUH BOIIPOCOB KacaTeabHO JEUCTBYIOUIETO 3aKOHOAATEIbCTBA, @ TAKXKE MOIIArOBYIO
HWHCTPYKITUIO O TOM, YTO JIeNIaTh B Cllydae HapyIICHHs IpaB MOTPeOUTeNs.

HOI[FOTOBJICHO C UCIIOJIB30BaHUECM Mart epI/IaJ'IOB
caitra: https://zpp.rospotrebnadzor.ru/
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